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Registration for Special Spot e-Auction Scheme for coal Import Substitution (SSEA-IMS) 

Please Note: 

1. Bidders who are already registered for spot e-auction of coal in MSTC Ltd. are required to 
submit documents & processing fee as specified below. 
 
2. Bidders who are not registered for spot e-auction of coal in MSTC Ltd. are required to 
register themselves for spot e-auction first. (See page 2). 
 
For participating in SSEA-IMS e-auction, bidders are requested to pay a non-refundable processing 
fee of Rs 2360/- [Rs. 2,000/- + 18% GST] and following documents: 
 
1. Self-attested copy of any of the Bill of Entry (BOE) in the name of the importer, the date of 
which should fall within the current year or/and any of the previous two financial years along 
with a self-attested copy of the document(s) showing payment made like payment through 
Swift/Online(electronic) transfer, copy of LC etc. 
 
2. An affidavit (On Non-Judicial Stamp Paper of Minimum Rs 10) wherein the bidder shall 
affirm that the coal secured through bid shall be towards import substitution and shall not 
import coal to that extent. (Format of affidavit available to download in Notice section). 
 
3. Document processing fee Rs 2360/- is to be paid through DD favouring MSTC Ltd. Payable at 
Kolkata OR through NEFT/RTGS. (Bank A/c details given below) 
 
BENIFICIARY NAME: MSTC LIMITED COAL CELL 

CREDIT ACCOUNT NO: MSRENT00XXXXX   (XXXXX-5 DIGIT BUYER ID TO BE MENTIONED. IF BUYER ID IS 

4 DIGIT THEN PUT ONE “0” ZERO BEFORE ID NO.) 

BANK: HDFC BANK LTD 

BRANCH: Kanjurmarg Branch, Mumbai 

IFSC CODE: HDFC0004989 

REMITTER NAME:  MUST BE THE COMPANY NAME FOR WHICH BUYER ID TO BE ACTIVATED/RENEWED  

 
Special Instruction to buyers: 

 
1. Forward hardcopy of the original documents to MSTC Kolkata Office. {225 F, AJC BOSE ROAD, 

KOLKATA -700020(WB)} 

2. Buyers are hereby informed to use ONLY the specified email Id-coalcell@mstcindia.co.in for 

BUYER REGISTRATION /Correspondence for Special Spot e-Auction Scheme for coal Import 

Substitution (SSEA-IMS). 

3. Bank details mentioned above should be used by buyers ONLY to deposit processing fee 

through NEFT/RTGS AND NOT for any other payments like EMD for e-auction. 

 

MSTC HELPDESK NO-033- 40645207/40609118/40645316/22901004/22895064 
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Procedure to register in spot e-auction 

  

1. Log on to our website at www.mstcecommerce.com. 

 
2. Click on the link 'e-Auction',  Mineral Resources  coal e-auction and then link provided: 

‘Register’ 

3. Two options will be there: (a) Register as Buyer and (b) Register as Seller 
4. Select and click on “Register as Buyer” option 
5. Buyer's Registration Form will appear on the screen. Fill up the desired information. 

Coal/Coal Products’ is the default choice in the Buyer Type field. 

6. All field’s marked with * are mandatory and must be filled in 
7. Select your User ID and Password and keep a note of the same 

8. Kindly check (put tick mark) in the boxes to accept the General Terms ‘n’ conditions and Buyer 
specific Terms ‘n’ Conditions 

9. After filling up the form click on the ‘Submit’ button 
10. The next page is not relevant to you. Please do not fill anything and click on ‘Preview’ button. All 

the information typed in the form will be displayed to you for verification.  If the information is 
correctly entered then click on ‘Submit’ button. On Successful registration the system will send 
you an email and also inform you instantly  to  submit ‘Registration Fee’ and the relevant 
documents as mentioned under: 

 

(a) Copy of PAN Card of the Company/Proprietor 

(b) One passport size photograph of the contact person along with a copy of 
individual PAN Card or Driving License 

(c) Valid GST Certificate of the company 

(d) Copy of latest Income Tax return for the Company/ Proprietor (Self declaration in case 
of newly formed company whose income tax return has not been filed) 

(e) Original certificate from Bank certifying the address of the bidder and status & account 
number 

(f) Registration fee by way of Demand Draft/Pay Order in favor of MSTC Limited 

payable at Kolkata 

In order to participate in our on-line e-auctions, you are requested to pay a non-refundable registration 
fee of Rs 2360/- [Rs. 2,000/-(Rupees two thousand) + applicable GST @ 18 %.] 

 
Your login will be activated with a validity upto 16th  Feb’21. 

 
The above documents and the registration fee can be submitted at any of our offices in India whose 
addresses are available at www.mstcindia.co.in. Documents to be submitted should be self-attested.  

http://www.mstcecommerce.com/
http://www.mstcindia.co.in/
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On submission of documents your account will be activated and you will be issued a ‘Photo Identity Card’. 
 

The registered coal buyer are also advised to obtain Digital Signature Certificate from Certifying 
Authorities as Digital Signature is compulsory for participating in coal auction. 

 

 
Information of Coal e-Auction: All the registered coal buyers will be intimated about all the auctions 
through email. The information will also be available on our websites: www.mstcecommerce.com and 
www.mstcindia.co.in. 

 
How to know about coal, grade, colliery etc.  Log on to www.mstcecommerce.com and type your user 
id and password. You will be taken to your ‘Home Page’. Click on the link: ‘Click for Auctions’. There will 
be two options: Select and click on “View Forthcoming e- Auctions”. A list of all the coal e-Bookings will 
appear on your screen. Select and click the one you want to see. The catalogue with all the details and 
terms and condition will appear. You can take a print of the same and keep for your further needs and 
record. The information will also be available on www.mstcindia.co.in. 

 

 
How to purchase coal through e-Auction? 

 
 

1. Only those customers registered with www.mstcecommerce.com as a buyer of coal  shall be 
eligible to participate in e-Auction of coal. 

2. The e-Auction shall be open for a period of TWO hours only 
3. The rate of EMD is Rs. 200/- per tonne of coal for Coal India Limited or as specified   by 

respective coal companies. 

4. The rate of EMD is Rs.200/- per tonne for all grades with the Service Provider for participation in 
e-auction. In case of washery slurry,  washery rejects,  washery  fines and low grade coal the 
EMD is Rs.50/Tonne for participation in e-auction for Singareni Collieries Company Limited or as 
specified in the terms and condition of e-auction. 

5. Minimum Bid quantity through road mode will be 50 MT (For CIL) and 51 MT (For SCCL) and for 
rail mode it will be 1 Rake or as specified by respective coal companies. 

6. A bidder can bid for any quantity, up to the offered quantity from any particular source for 
auction provided he has submitted requisite EMD. There is no restriction on maximum quantity 
that one can bid. 

7. For a given source, a customer can increase his bid any no. of times. 

8. The bidding will start from Reserve Price specified against  each source.  The  bidder  will have to 
quote a price equal to or higher than the Reserve Price or that source to secure consideration in 
the concerned e-auction. 

9. Prior to scheduled start time of an auction, the auction catalogue will  be  available under the 
link ' Forthcoming Auction'. 

http://www.mstcecommerce.com/
http://www.mstcindia.co.in/
http://www.mstcecommerce.com/
http://www.mstcindia.co.in/
http://www.mstcecommerce.com/
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10. If any bid is received during the last 5 minutes before scheduled close of  auction for  any source, 
its close time will get automatically extended by 5 minutes from the time of last bid in order to 
give all the bidders equal chance to revise their bid. 

11. Bidding will close for a particular source either at the scheduled close time or till there will be 
period of 5 minutes in which no bid is recorded for the source, whichever happens later. 

12. Coal will be allotted to the H-1 Bidder on the basis of rate, quantity quoted and time of bid in 
order of preference. 

13. The customers will be intimated about the allotment of coal through Sale Intimation Letter after 
the completion of e-auction. A copy of the same will also be available under e-Auction Status on 
their Home page. However, it will be the responsibility of  the  bidder to check his status in an 
auction. 

14. All customers already registered with MSTC Limited, as coal buyer will be eligible for 
participating in the e-Auction process. 

 
 

 


