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CIRCULAR
Sub : Public Grievance Redressal Cell

In supersession of all earlier circulars on the subject, the Public Grievance
Redressal Cells for both employees and public are, hereby, re-constituted with the
following members : -

CENTRAL GRIEVANCE CELL
1. Shri B B Singh, Director(C),
2. Shri R K Chaudhuri, GM(F&A)
3. Shri M P Shrivastava, GM(Mktg/CC)
4. Smt Amita Saha , DGM(P&A)

NRO, NEW DELHI
1. RM(NRO)
2. RFM(NRO)
3. Smt Bhanu Kumar, DGM(NRO)

WRO, MUMBAI
1. RM(WRO)
2. RFM(WRO)
2. Smt Lisbeth H Dias, DM(WRO)

SRO, CHENNAI
1. RM(SRO)
2. RFM(SRO)
3. Shri N Shanmugam, DM(SRO)

ERO, KOLKATA
1, RM(ERO)
2, RFM(ERO)
3. Shri Vikash Kr. Jaiswal, M(ERO)

BO – BANGALORE
1. BM, Bangalore
2. BFM, Bangalore
3. Shri Dibyendu Roy, SM, Bangalore



-: 2 :-

BO – VIZAG
1. BM, VIZAG
2.BFM, VIZAG
3.Shri TDMV Satyasai, DM, VIZAG

BO – VADODARA
1. BM, VADODARA
2. BFM, VADODARA
3. Shri T N Lama, DM, VADODARA

BO – HYDERABAD
1. BM, HYDERABAD
2. BFM, HYDERABAD
3. Shri Jamil Akhtar, DM, HYDERABAD

This is for the information of all concerned.

( AMITA SAHA)

DY. GENERAL MANAGER(P&A)
Distribution :

1. S/Smt/Shri BB Singh/RK Chaudhuri/M P Shrivastava/ Bhanu Kumar/ Lisbeth
H.Dias /N Shanmugam/ V K Jaiswal/ Dibyendu Roy/ TDMV Satyasai/ T N
Lama/ Jamil Akhtar

2. D(F)/D(C )/ CVO
3. GM(CP)/GM(Systems)/GM(NRO)
4. RM(SRO/WRO/ERO)/BM(Vadodara/Hyderabad/B’lore/Vizag
5. RFM(SRO/NRO/ERO/WRO)/BFM(Vadodara/B’lore/Vizag/Hyderabad)
6. CS/SO to CMD
7. Hindi Cell/Vig. Cell/IA Cell/Systems
8. Circular File


