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Manual for| Buyer for Internet Payment Gateway : The following steps will be
performed by the buyer for making payment through Internet in MSTC account.

Step 1 : Buyer has login with username & password in MSTC website.
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Step 2 : Buyer has to choose e-payment option from the list appearing in the right side
of the MSTC website.
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Step 3 : Buyer has to choose payment type option from the drop-down list .
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Step 4 : Buyer has to choose region option from the drop-down list .

— T )

v|¢,|x||5> Vobioo o ~|

@ Scrap Nethanking - Windows Internet Explorer

@O- [&) http:/101.6165 auctionhome/mste/scrap_netbanking.jsp
File Edit View Favorites Tools Help

x 2 ) BEEES =TTV CHEST 7o bo List [ Planning Tools [l Caleulators D ¥ More®?

T,
| @ scrap Netbanking (] Bit ~ B - O o= - Page~ Sofety~ Tools~ @~ G [= G

e-Payment

Payment Type : Pre-Bid EMD :

Select Region : Selecta Region -
Selecta Region
Enter Auction Search Information : | |HO - Head Office, Kolkata
MNRO - New Delhi Office

WRO - Mumbai Office

HYD - Hyderabad Office

ERO - Kolkata Regional Office
SRO - Chennai Office

BLR - Bangalore Office

WVZG - Vizag Office

WVAD - Vadodara Office

BPL - Bhopal(MRO Ajc)

LKO - Lucknow(MNRO Afc)

&P Internet | Protected Mode: Off $a -~ ®|100% -

¥ & o 3:29 PM
‘ e = pspms |

Done

Step 5 : Buyer has to find auction no. and select the same .
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Step 6 : Buyer has to select lot no.by clicking the list appearing .
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Step 7 : After selecting the lot no., the amount will be inserted automatically and
thereafter the buyer has two Options to make payment.

Option-1 : Netbanking : This is online payment and the amount will be debited in
buyers bank account in real time basis.

Buyer can make the online payment by selecting his bank name from drop down menu
available which is available in Step 10 to Step 12.

Option-1l : RTGS/NEFT : This is offine payment and after selecting the option, the
buyer has to fill his account details marked as yellow and submit the same to their
banker to do the RTGS/NEFT. Kindly note MSTC details will appear automatically as
gréeen. The details of the same is available in Step 8 to 9.



Step 8 : After selecting the RTGS/NEFT mode the format will appear and the buyer has
to fill his account details such as Bank Name, Address of the bank, City Name, Pin
Code, Name of Account title from which the fund is being sent, Debit Account No.,
Account type i.e. all the details pertaining to buyer .
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Step 9 :After selecting print the following page appears. This format is to be submitted
by the buyer to their banker to do the RTGS/NEFT in our MSTC account.

Kindly note ,in the RTGS/NEFT format, yellow represent buyer has entered manually in
Step 8 and gréen represents MSTC details & others will appear automatically.

SCRAP RTGS PAYMENT

To,
BUYER BANK
KOLKATA

700020
Sub :: Request for Scrap RTGS/NEFT Payment

Applicant Details

Account Title BUYER NAME
Debit Account No 0123456789
Account Type (Savings/Current/Over Draft) CURRENT

Remittance Details
Amount Rs. 50000 /-
Amount (in figures.)Rupees Fifty Thousand Only

Please remit the amount as per the aforesaid details, by debiting my/our account for the amount
of remittance with the following remittance details:

Remittance Data : XXXX PAYMENT

Thanking you,

Instruction for the Banker while remitting the funds :
1) This Acknowledgement Receipt is valid for three days from the date of generation.
i) No overwriting is allowed in the above format.
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Step 10 : After selecting netbanking, it will be directed to Atom page where the buyer
has to select payment mode as Net Banking.
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Step 11 : Buyer has to select his bank account from list of drop down menu.
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Step 12 : Buyer has to login in his bank and can make payment directly to MSTC
account and after the successful transaction, transaction acknowledgement slip will be
generated online and the Buyer can submit the same to the respective MSTC
branch/region DT Official mentioned in the Auction Catalogue for further co-ordination.
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Transaction Acknowledgement

Your payment request has been successfully recorded. Please quote your
Transaction Reference Number for any queries relating to this request.

Your payment will be credited to your account within 1 working day after

receipt.

Transaction Reference Number : MSTCO096

ATOM Merchant ID : 574

ATOM Transaction ID : 786310

Bank Name : Yes Bank

Bank Transaction ID : 93482

Payment through : Netbanking

Payment Amount : 51.00

Transaction Status : Ok

Transaction Date : Tue Oct 09 16:05:58 IST 2012

HOME | [PRINT | [ MAKE ANOTHER PAYMENT |

[ Editplus - [0, [ G mste /5 Netbarking St... | o 10.1.8.108-P... | [ nethanking st... € L. 1602

Buyer can choose to go home page, print the Transaction Acknowledgement or Make
Another Payment.
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How to make changes in Security Settings

Steps involved for changes in Security Settings : The buyer has to use Internet
Explorer (IE7) and above for making online payment

Step 1 : Buyer has to open Internet Explorer (IE7) and go to

Tools --- Internet Options — Security
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Step 2 : Buyer has to open Custom Level which is shown as :

Internet Options

| General | Security | Frivacy | Content || Connections | Frograms || advanced|

Select a'\Web content zone to specify its security settings.
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Step 3 : Buyer has to open Miscellaneous under Settings and enable the option for
Access data sources across domain and save this.

If the same is not appearing in Miscellaneous, it will be appear in other option under
Settings and enable the option and save.

| Internet Options

: - : Security Settin,
| Gieneral | Security | Privacy | Contert | Cornections | Programs | Advanced| ¥ £s
Select a'\Web content zone to specify its security settings. R | Sty ot - =
i -~ | | &1 Miscellaneous A M . Go | Links
@ g o ° @ Access data sources across domains mstcindia.co.in w
2 g - Disable
Intemet  Localintranet  Trusted sites  Resicted Enable words O Any Words
sites
Prompk biduance Search
Local intranet &) Allow META REFRESH D | T a—
| This zane contains al Web sites that Disable B =
are on your organization's intranet. Enable
fn @ Allows seripting of Internet Explorer Webbrawser contre MEW!Scrap your Junk
Security level for this zone Disable HIGHLIGHTS
Enable se click here tor detai
Custom @ Allow.script-in\tiated windows without size or position o
Custom settings. Disable ~|
- T change the settings, click Custom Level. > i | 5| ENDER FOR PRINTING
- To use the recommended settings, click Default Level =) =5 E; SUPPLY OF IDENTITY
Reset custom settings DS FOR EMPLOYEES OF
fC LTD. Sealed tenders
Reset ko |Medium-|ow v| [ Reset ] prescribed form, are
vited from bonafide,
[ Custom Level... ] [ Default Level ] resourceful and
experienced
s/Companies capable
SCE PRy , Group Mediclaim palicy for

retired employess MEW!
¥ Right to Information Act
b Integrity Pact

¥ Tauation Law

b Disposal Gallery

¥ Forthcoming e-Auction
¥ Coal e-Auction

¥ Iran Ore/Mn e-Auction

Categorywise Them view f ‘ Tender/ Auction Services
Forthcoming Tender-Auction e-Auction Services b Citizens in Administration
Purchase and Sale by MSTC : e-Procurement Services : Link of CPGRAMS
e-Procurement Events x Markating Servicas Fublic G_rwe_Uance
P MSTC Vigilance
P1:2005 & ISO 9001:2008 company b Whistle Blawer Scheme
» CSR Paolicy
Hindi| Tenders & Auctions | Purchase | Sitemap | Feedback | GHevance| Yigilance | Disclaimer| Steel Links ¥ Fraud prevention palicy . )

Site iz best viewed in 1024 4 762 resalution

&) 1141 aM

11



Step 4 : Buyer has to open Advanced with Sub-heading Security under Settings and
enable the Use TLS 1.0, Use TLS 1.1 and Use TLS 1.2 and disable the Use SSL 2.0
and Use SSL 3.0.
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